Internet service regulations of Pinzolo's library

1. The aims of the service

a) The Trentino Library System recognizes the electronic information useful to meet
the community's educational requirements.

b) The library of Pinzolo, in accordance with the provincial project "Internet in the
library", offers public free Internet

¢) Internet must be used abiding by the library rules. It must be considered a source
of information for research, study and documentation.

2. The quality of information

a) The producer is responsible for the information he gives in internet, therefore the
user should examine closely the quality of information he receives.
b) The library is not responsible for the information offered in internet.

3. How to approach the service

a) Only the persons who have filled in an application form are allowed to use the
service.

b) The rule states that not more than two persons may use the computer site at the
same time.

¢) A reservation is necessary for using internet.

d) Each user can utilize internet for not more than one hour per day, and not more
than two hours per week. If the user isn't present within 15 minutes from the
beginning of his reserved hour, the site is considered free. There isn't any
possibility to do that hour later, if you are late or if there are technical problems.

e) Each user must sign the library register which contains the date, the hour and the
computer site used.

f) The access to internet 1s free.

g) You have only to pay:

» the printed papers, shaped A4 in black and white £ 200 each
» the magnetic supports for datas downloading £ 1500 each

4. Assistance

a) The library personnel gives the users base assistance, in so far as duty allows.



5. Available services for the audience

a) The following services are available:
» consultation web pages, Telnet
» downloading data only into new disks provided by the library
» printing
» electonic mail at free e-mail sites
» joining at mailing list and at on line conferences (newsgroup)
b) If the disks go out from the library, they can not be reused at the library computer
¢) The librarian can not permit downloading and printing operations of the data for a
supplementary time
d) The use of e-mail must abide by the aims of internet in the library (article 1 of
these regulations)

6. These services are not available

» Account of e-mail

» Files uploading in the net

» Instant messaging and chat (IRC)
» Virtual phoning

7. Responsibilities and obligations for the user

a) Internet can't be used for aims forbidden by the present rules

b) The user is civilly and penally responsible for the use of internet service. The
library has the authority to report the user to the authorities for illegal activities.
The user must pay for the damages of the computers.

¢) The user is responsible for violations to the protected accesses, the copyrights and
the using permissions

d) It is forbidden to change the data put inside by other users and to do operations
that could influence negatively the regular work in the net

e) It is forbidden to alter the software and hardware of the library computers. The
installation of software in the library computers is permitted only if it helps to
extend the original functions of the browser (plug-in etc.) and it must be
authorised by the library.



8. Sanctions

a) Violation of the rules can imply:
» Stopping the session
» Stopping access to the service
» Reporting to appropriate authorities

9. Minors
a) The permission slip for the minors must be signed by one parent (or someone else

in the place of him) who has to examine the rules.
b) Library personnel are not responsible for assisting minors in using internet



APPLICATION FORM

Examinated the rules of Internet Service of the library of Pinzolo,

I born in
date resident in

address

domiciled in address

telephone number

library membership card number

I accept to respect the rules and I undertake to:

1) not to alter the data present in internet and not to damage the computers software
and hardware

2) observe copyrights and privacy laws

3) pay for the extra services

4) use electronic mail according to the first article of these rules and be responsible
for the messages delivered

5) recognize that the library is not responsible for the contents, nor the quality of any
kind of information in the net

6) release the Administration and the personnel from any responsibility

7) assume all kind of responsibilities

8) recognize that not respecting the rules will result in sanctions against me

Date Signature




For the minors

In my capacity as parent, or whoever takes his place, of the

minor (minor's name and surname)

library membership card n° (only if library member),

me the undersigned

born in date

resident in

address

telephon number

after looking over the Internet Service Regulations of this library and considering the
warnings for the minors security in Internet, I authorize him to use this service, and I

accept full responsibility for any damages he will cause.

Date Signature




